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Revolution Audio is committed to the protection of privacy for all customers. This policy
outlines what identifiable data we may collect about you, as well as how this is used. This
policy may be updated from time to time. It is recommended that you periodically check this
document to ensure you are satisfied with any changes.

Details we may collect:

¢ We may collect the following information:

e Your Name, Contact Details, Address and Job Title/Employer

e Preferences, Interests etc.

e Debit or Credit Card Details through our Payment Partner (Square)

How we use this information:

e Customer Database Records, to improve out speed when producing Quotations and
Proposals for you
o Invoicing and Accounts; these details may be shared with our Accounts Team
and/or External Accountants
e Direct Marketing through E-mail Newsletters
e Market Research to better understand the needs of our customers

Data Security

Revolution Audio take the security of your data extremely seriously. All data within our
customer database is password protected and our IT systems feature industry-standard
security systems. Physical protection of paper-based data is in place and we conduct regular
staff training to ensure modern data-protection practices are in place.

Links to Third Party Websites

We may occasionally provide links to external third parties on our own website. Whilst we
undertake to check all external websites for security, we are not responsible for either their
content or any use of your data by third parties. It is recommended you always check each
website’s Privacy Policy when visiting for the first time.

Further Information

Revolution Audio will not pass your details onto third parties without explicit prior consent.
As part of the Data Protection Act 1998, you may request written details of the Personal
Data we hold for you, by writing to us at:

Revolution Audio
Unit 6, Yeovil Small Business Centre, Memorial Road

Yeovil, Somerset, BA22 8WA

info@revolutionaudio.co.uk www.revolutionaudio.co.uk 01935 314066




